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Dear Executive Director Glazier:

This office has received your request for a written Attorney General Opinion regarding agency
action to be taken under the auspices of the Oklahoma Board of Nursing pursuant to a consent
agreement in Board case 5.009.16. The proposed action is to grant the licensee’s reinstatement
application but require a course in therapeutic communication. The licensee—who has prior
discipline for practicing without a license after non-renewal—yelled inappropriately at a resident
in front of other residents at a long-term care facility. The licensee was terminated from the
facility and then allowed the license to lapse.

The Oklahoma Nursing Practice Act, 59 0.S.2011 & Supp.2015, §§ 567.1-567.20, authorizes
the Board to deny licenses or impose discipline when licensees “[f]ail to adequately care for
patients or to conform to the minimum standards of acceptable nursing . ..” practice in a way
that creates risk of harm to patients or when licensees are “guilty of unprofessional conduct as
defined in the rules of the Board,” 59 O.S.Supp.2015, § 567.8(B)(3), (7). The Board’s rules
include “verbally or physically abusing patients” under the rubric of unprofessional conduct.
OAC 485:10-11-1(b)(3)(B). The action seeks to enforce these requirements, and licensee’s
yelling at patients directly implicates the Legislature’s policy that nurses act professionally.

It is, therefore, the official opinion of the Attorney General that the Oklahoma Board of Nursing
has adequate support for the conclusion that these actions advance the State of Oklahoma’s
policy to uphold standards of care and professionalism in the nursing profession.
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