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Dear Executive Secretary Hall: 

October 6, 2015 

This office has received your request for a written Attorney General Opinion regarding agency 
action that the Board of Examiners for Speech-Language Pathology and Audiology intends to 
take in case number 15-17 before the Board. The proposed action is to issue a Letter of Caution 
that is not confidential and may be considered in future disciplinary proceedings. The licensee in 
the case engaged in a variety of activities that reflected negatively on maintaining confidentiality 
of client records, including using a personal cell phone to store confidential client 
communications, including videos of clients, and not securing confidential client records left in a 
vehicle during a home visit to a client or brought with the licensee inside during a home visit to a 
client. The letter will encourage the licensee to ensure best practices in safeguarding client 
confidentiality are instituted. 

The Speech Pathology and Audiology Licensing Act requires the Board to issue a code of ethics 
to govern speech-language pathology and audiology practice. 59 O.S.2011, § 1611. The code of 
ethics prepared by the Board and included in its administrative rules requires that licensees "not 
reveal to unauthorized persons any professional or personal information obtained from the 
person served professionally, unless required by law or unless necessary to protect the welfare of 
the person or the community." OAC 690:15-1-4(1)(E). The action seeks to uphold that rule of 
confidentiality by cautioning a licensee to enact best practices to safeguard client information. 

It is, therefore, the official opinion of the Attorney General that the Board of Examiners for 
Speech-Language Pathology and Audiology has adequate support for the conclusion that this 
action advances the State of Oklahoma's policy to uphold standards of professionalism and 
ethics in the 	zz-;- 	age pathology and audiology profession. 
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